MyHHUHTATEHOE aBTOHOMHOE 001me00pasoBaTelbHOC YUpeK/IeHHE
«Cpenuan obmeobpazosarensuan miona Ne 85»

650071, r. Kemepogo, x-p Jlecuas [Tonsua, npocnext B.B. Muxaitnosa, 5.
E-mail: school85.info@mail.ru ten. (8 3842) 90-15-25, 90-15-26

CornacoBaHo:

Ynpasnatomum CoseToM

Hpcncenarc:';b 1i1cmox B. A.
Ay —

nporokonNe 2 e
r

or « % » A4 20 J r.

PEI'JIAMEHT npeaocraB/ieHus
YCJIYTH
«lIpeoocmaenenue ungpopmayuu o
peanuzayuu ¢ 00pazoeamenbHblX
MYHUUYUNATILHBIX
YUPEHCOCHUAX NPOPAMM
0O0UWIKOJIbHO20, HAYAIbHO20 00U e2o,
OCHOBHO020 00uwe20,

cpeonezo obugezo oopaszoeanus, a
mMaksice 0ONOJHUMEIbHBIX
0buweoopaszoeamenbHbviX npozpamm'',
OKa3bIBa€MOM MYHHIIMIIAJIbHBIM

ABTOHOMHBIM
o0meo0pasoBaTe/IbHbIM YUpeKIeHHEM
«Cpennsisi 00meodOpazoBare/bHasA
mKoJia Ne 85»



PEI'JIAMEHT npenocraB/ieHHsl yCJIYTH
«IIpenocraBiaenne uHGopMaLNH 0 peaTu3aunu B 00Pa30BaTeJbHbIX MyYHHIHIAJIBHbBIX
YUYpeKIAeHUAX MPOrpaMm J0MKOJbHOI0, HAYaJIbLHOI0 00111er0, 0OCHOBHOI0 00111€r0,
cpeaHero o01ero 00pa3zoBaHus, a TAKKe J0NMOJHUTEIbHBIX 00111e00pa30BaTeIbHbIX
NPorpaMm», OKa3bIBAeMOIl MYHUIIUNIAJIbHBIM
ABTOHOMHBIM 00111€00pa30BaTEIbHBIM yUpPexKIeHeM

«Cpennss odmeodpasoBatenbHas mKoaa Ne 85

I. O0mue moJ1o:xeHus

1.1. IIpeamer perynupoBaHus perjiamMeHTa.

Hacrosmuii  permamMeHT — ycTaHaBIMBAaeT  TOPSIOK  TPEAOCTABICHUS  YCIYTH
«[IpenocraBienne wuHPOPMAIMKM O pealu3alMd B 00pa30BaTEIbHBIX MYHUIIUIAIBHBIX
YUPEXKIEHUSAX MPOrpaMM JOIMIKOJIBHOTO, HA4allbHOTO OOIEro, OCHOBHOTO OOIIET0, CPEeTHETo
oOuiero oOpa3oBaHMs, a TaKKe JONOJHUTEIbHBIX 0011e00pa3oBaTeNbHbIX MporpaMMm" Ha
Tepputopun roposa KemepoBo (nanee - PernamenT) u cTangapT €€ mpeaocTaBICHHs.

1.2. VYcnyra «lIpegocraBnenne wuHpopMmanmu O peanu3alud B 00pa3oBaTeNbHBIX
MYHULIUNATBHBIX YUPEKICHHUSIX MPOTrPaMM JOUIKOIBHOTO, HA4aJbHOTO OOIEro, OCHOBHOTO
o01ero, cpemHero oOmero o0pa3oBaHUs, a TaKXKe JOMOJHHUTEIBHBIX 00I1e00pa3oBaTEIbHBIX
nporpamMm"  MPEIOCTaBISAETCS MYHUIIUTIAJIGHBIM ~ aBTOHOMHBIM  00111€00pa30BaTeIbHBIM
yupexaenuem «Cpenss obmeoOpazoBaTenbHas mkona Ne 85» (nanee — yupexaeHue).

1.3. Hacrosmmii pernamMeHT ompeneisieT CPOKM H IMOCIeN0BaTeIbHOCTh IEHCTBUI
pykoBoauTenst  (YIOJTHOMOYEHHOTO JIMIA) YUYPEXKACHUS, TOPSIOK, (OPMBI  KOHTPOIS
MPEAOCTABJICHUSI YCIAYyTH, TOPAIOK U (QopMbl O00XKaJIOBaHUS pEIIEHUH U JEeHCTBHI
(Ge3neiicTBUS) pyKOBOAUTENS (YIOJTHOMOUYEHHOTO JIMIIA) YUPEKICHUS.

1.4. TonmywarensmMu yciayru (nanee - 3asiBUTENH) SBISIIOTCS TrpaxkaaHe Poccuiickoit
Odeneparum, mia 0e3 rpakJaHCTBA U WHOCTPAHHBIE TPaKIaHEe HAa PAaBHBIX OCHOBAHHSX, €CITH
WHOE HE MPETYCMOTPEHO 3aKOHOM WJIM MEKIYHApOIHBIM J0oroBopoM Poccuiickoit deneparum.

1.5. TpeGoBanus K MOPSAAKY UH(POPMHUPOBAHUS O MIPEIOCTABICHUN YCIYTH, B TOM YHCIIE:

1.5.1. CBenenust 0 MecTe HaXOXKACHUS YUPEKICHUS:

Haumenosanue yupeswcoenusi: MyHHIMIIAJIBHOE aBTOHOMHOE 0011€00pa3oBaTeIbHOE
yupexnaenue «CpenHsisi obeodpasoBarenbHas mikosa Ne 85y

FOpuouueckuit aopec: 650071 r. Kemeposo, xk.p. JlecHas nonsiua, mp. B. B. Muxaiinosa, 5

@axmuueckuti aopec: 650071 r. Kemepoo, xk.p. JlecHas monsiaa, ip. B. B. Muxaiinosa, 5

Aopec snexmponnoui noumel yupescoenus: sSchool85.info@mail.ru

Aopec ogpuyuanvrozo caiima yupescoenus: WWW.school85.info

Konmaxmmuvie menegponwi: nupexrop — (8 3842) 90 — 15 — 25, 3amecTuTeNn qUPEKTOpa —
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(8 3842) 90 — 15 — 25, moct oxpansl (8 3842) 90 — 15 — 26, 90 — 15 - 28
Peowcum pabomur: nonenensuuk — narauna - 9.00 — 18.00, cy66oTa — 9.00 — 16.00
Yacwvl npuema pykosooumens: sropauk — 16.30 — 19.00
1.5.2. [lopsinok nosydeHus HHPOPMALIUU 110 BOIIPOCaM IIPEJOCTaBIECHUS YCIIyTHU:
- KOHCYJbTHPOBAHHE TIO TMPEIOCTABICHUIO YCIYIH TPOBOAMTCS OTBETCTBEHHBIMH
pabOTHUKAMU YUPEKICHUS N0 Tese(OHY, IPU JIMYHOM OOpAIICHUH 3asIBUTEIIS.
1.5.3. Tlopsmokx, ¢opma u MeCTO pa3MEIIeHUs BHIIICyKa3aHHOW wuHOpManuu B
00pa30BaTEIbHOM YUPEXKACHUU:
- Ha oULMaNBHOM caiiTe yupexaeHus,
- B OnexkTpoHHOM KiaccHoM kypHaie B AMNC «OnekrponHas mkona 2.0»
(COOTBETCTBYIOLINE CCHUIKU Ha 3JIEKTPOHHBIN XKypHall HAa OULIMATIBLHOM CalTe YUpeKICHUs).

- Ha uHhOopMaIMOHHOM TopTaie http://www.kuz-obr.ru/.

II. CrangapTt npeaocTraBJjieHUs1 YCJIYTH.

2.1. HaumenoBanue ycnyru: «lIpenocraBienne wuHOpManuu O peanu3alud B
00pa30BaTeNbHBIX MYHUIUMAIBHBIX YYPESKICHUAX MPOTPAMM JIOIIKOJIBHOTO, HAYaJIbHOTO
00I1ero, OCHOBHOTO OOIIEro, CpeaHEero ooOmero o0pa3oBaHUSA, a TaKXKE JOMOJHUTEIbHBIX
o0mreo0pa3oBarenbHbIX Mporpamm” (panee — Yciyra).

2.2. Ycmyra npeaocTaBisieTcs: Y YpekIeHUEM.

2.3. Pe3ynbTaToM MpeioCTaBICHUs YCIIYTH SBISIETCS:

- TpeloCTaBICHHE 3asgBUTENI0 HMHPOPMALUMU O pealu3alud B 00pa3oBaTelbHbBIX
MYHUIUTATBHBIX YUPEKACHUSAX IMPOrpaMM JIOIIKOJBHOTO, HAyaJIbHOTO OOIIEro, OCHOBHOI'O
o01iero, cpemnHero oO0mero o0pa3oBaHUs, a TaKXKe JOMOJHHUTEIBHBIX 00IIe00pa3oBaTEIbHBIX
porpaMM Ha OCHOBAaHWHW OOpalleHWi 3asBUTENCH — MO TenedoHy, MPHU JIMYHOM IIpHEME, B
NUCbMEHHOW (opMe, a Takke MO 3JIEKTPOHHOW IOoYTe WJIM Ha caite YupexaeHus, B
UHPOPMALIMOHHOM KHOCKe (TpM HaJMYUM TaKOBOTrO), Ha WH(GOPMALMOHHOM IoOpTae

http://www.kuz-obr.ru/;

- OTKa3 B [IPEIOCTABJICHUN OPUINAIbHON HHPOPMAILIUH.

2.4. Cpoku NpeoCTaBICHHS YCIYTH.

[IpenoctaBnenue ycnyrd B YUpexkJI€HHH OCYILECTBIISETCS €XKEIHEBHO B TEUEHHE BCEro
pabouero Bpemenu (m.1.5.1. HacTosmero perjamMeHTa), 3a HWCKIIOYCHHUEM BBIXOJIHBIX H
Mpa3AHUYHBIX THEH.

2.5. TlpenocraBieHue YCIAYrH OCYIIECTBISETCS B COOTBETCTBUU CO  CIEIYIOUUMH
HOPMAaTHUBHO-TIPABOBBIMU aKTaMHU:

Koucturymueit Poccutickoit @eaepannu ot 12.12.1993 r.;

Konsenmueit o npaBax pedenka (ogoodpena I'enepanpuoit Accambiieeir OOH 20.11.1989);

3akonoM Poccwuiickoit @eneparun ot 24.07.1998 1. Ne 124-03 «O0 OCHOBHBIX TapaHTHUSX
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npaB pedénka B Poccuiickoit @enepanuny;

3akonoM Poccuiickoit ®@enepauuu ot 29.12.2012 1. Ne 273—-®3 «O06 oOpa3oBaHUH B
Poccuiickoit denepanyny;

3akonom Poccutiickoii ®eneparuu ot 02.05.2006 r. Ne 59-D3 «O nopsiike paccCMOTpEHUS
oOparenuit rpaxxaan Poccuiickoit @enepannny;

3akonom Poccuiickoit ®@enepauuu ot 27.07.2010 r. Ne 210-®3 «O6 opranuzanuu
IPEOCTABICHHS TOCYIaPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT»;

ITpukazom MunuctepctBa obpazoBanus U Hayku Poccuiickoit deneparuu ot 30.08.2013
r. N 1015 «O06 yrBepknenuu Ilopsaka opraHu3alMy W OCYIIECTBJICHHS 0OO0pa30BaTECIIbHOU
NEeSITeIPHOCTH TI0 OCHOBHBIM  00IIe00pa3oBaTelbHBIM IpOrpaMMaM - 00pa30BaTEIbHBIM
porpaMMaM HadajabHOTO OOIIEro, OCHOBHOTO OOIIEro M CPeaHEro 00Iero 0opa3oBaHus »;

ITocranoBnenueM IlpaButenscrBa Poccuiickont ®deneparuu ot 28.10.2013 r. Ne 966 «O
JIMLIEH3UPOBAaHUM 00Pa30BaTEIbHON NEATEIbHOCTIY;

Pacnopsoxenuem IlpaBurensctBa Poceuniickoit denepannu ot 25.04.2011 1. Ne 729-p «O6
yrBepkaeHnn IlepedHs ycnyr, OKa3blBa€MBIX TOCYAAPCTBEHHBIMH ¥ MYHHIUMAIBHBIMU
YUPESKACHUSAMU U JAPYTMMHM OpraHM3alUsMH, B KOTOPBIX pa3MeEIaeTcs TocylapCTBEHHOE
3ajjaHue (3aKa3) WiIM MyHHLUIAIBHOE 33JaHue (3aKa3), MOJIeKALINX BKIIOUYEHHIO B PEECTPhI
rOCYJapCTBEHHBIX WJIM MYHUIMITAIBHBIX YCIYT U MPEAOCTABISEMBIX B JJIEKTPOHHOU (hopme;

[Mpuka3zom MunucrepcTBa oOpa3zoBanus u Hayku Poccuiickoit @enepammu ot «06» OKTIOpS
2009 r. Ne 373 (c MIBMCHEHHSAMU | JIOTIOJTHEHUSIMH ),

[Tpuka3 MunucrepctBa oOpa3oBanusi U Hayku P® ot 17 gexabps 2010 r. N 1897 "O6
YTBEpXKACHUU (eAepalbHOrO TOCYAapCTBEHHOT0 00pa30oBaTEeNIbHOTO CTaHAApTa OCHOBHOTO
ob1mrero oopazoBanus" (C U3MEHEHUSIMH | JIONIOJIHEHUSIMH );

[Tpuka3om MunucrepctBa obpaszoBanus u Hayku P® ot 5 mapra 2004 r. N 1089 «O6
YTBEPXKICHUH (efepabHOTO KOMIIOHEHTa TOCYAapCTBEHHBIX 00pa3oBaTeNbHBIX CTaHAAPTOB
Ha4aJIbHOTO OOIIIEero, OCHOBHOTO OOIIEro W cpeaHero (MOJIHOro) oOmiero ooOpa3oBaHUs» (C
U3MEHEHHUSIMH ¥ JTOTIOJTHEHHUSIMN ),

[Tpukaszom MunuctepctBa oOpasoBanusi Poccuiickoit ®enepanuu ot 09.03.2004 1. Ne
1312 «O6 yrBepxieHuH (enepanbHOro 0a3UCHOrO y4yeOHOro IJjaHa W MPUMEPHBIX y4eOHBIX
IUTAaHOB 1111 oOpasoBaTenbHbIX  yupexkaeHuil Poccuiickoit ®Denepanuu, pearu3yromnx
nporpaMMal 001ero oopasoBanus» (B peaakuuu ot 03.06.2011);

[Tucemom MunuctepcTBa obpa3oBanus U Hayku Poccuiickoit @enepanuu ot 15.11.2013 r.
Ne HT-1139/08 «O0 opranu3anuu moiy4eHus: 00pa3oBaHUs B CEMEHHOU (popMe).

2.6. Jlns mpenocTaBieHUs YCIYTH 3asBUTENb HAMpaBisieT (MPEACTaBISET) CIEIYIONINE
JOKYMEHTBI:

- THUCHMEHHBIA 3ampoC 3asBHUTENS, B TOM 4YHUCIE 3ampoc B ¢GopMe SIEKTPOHHOTO
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JOKyMeHTa. 3ampoc B ¢GopMe DSIEKTPOHHOTO JOKYMEHTa MOXKET OBITh HalpaBleH TI0
AIIEKTPOHHOM MOYTE WM Ha OPUIIMANBHBINA CAlT yupexIeHus;

- B Clly4ae HeoOXOAMMOCTH (€CJIM 3TO HEOOXOIUMO 3asiBUTENIO Uil MOJIyYEHUS YCIYTH)
JOKYMEHTBI U MaTepUaJIbl, IOATBEPKAAIOLINE TOBObI 3asBUTEIIS JTMOO0 UX KOMUHU, 3aBEPEHHbBIC B
YCTaHOBJIEHHOM HOPSJIKE.

[Ipy mnpemocTaBieHMHM YCIYTM B YCTHOM (opMe U TOCPEACTBOM OOpamieHus K
UH(POPMALIMOHHBIM CUCTEMaM, Yepe3 WH(GOPMAIMOHHBIM KHOCK (MPH HAJIMYUH TaKOBOTO)
JIOKYMEHTBI HE TPeOyrOTCSL.

2.7. TlepedyeHb OCHOBaHMH [JI1 OTKa3a B MpUEME JOKYMEHTOB, HEOOXOJMMBIX JIJIst
IIPEIOCTABIIEHUS YCIYTH.

2.7.1. B 3ampoce He yka3zaH MOYTOBBIM ajpec, agpec 3JEKTPOHHOH IMOUTHl WJIM HOMEpP
(akca ans HampaBleHUs OTBETa Ha 3ampoc 00 HoMmep TenedoHa, MO KOTOPOMY MOXKHO
CBS3aThCsl C HAIPABUBIIKM 3aIPOC 3asIBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3arpoca He MOJAAETCS MPOYTCHUIO, B TOM YHCie haMuius u
MIOYTOBBIN apec 3asBUTEISL.

2.8. OCHOBaHMSIMU JJIs1 OTKa3a MPEJOCTABIICHUS YCIYTH SBIISIOTCS:

- eciM 3ampamiumBaemas HMH(OpManus KacaeTcs TpeTbuUX Jul 0e3 IpeloCcTaBICHUs
O(QUIMATBHBIX JOKYMEHTOB, YCTaHABIMBAIOLIUX MIPABO MPEICTABIATh UX HHTEPECHI;

- B oOpallleHuu COJIep’KaTcsi HELEH3YypHbIE JINOO OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bI
KHU3HH, 3/10pOBbI0 M MMYILECTBY PaOOTHHUKOB 0O0I1€00pa30BaTENbHOTO YUPEKICHUS, a TaKKe
YJICHOB UX CEeMbEH (Takoe 3asBJICHHE OcTaeTcs 0€3 OTBETa MO CYIIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB, ITPHU 3TOM 3asIBUTEIIIO COOOIIAETCS O HEJOIMYCTUMOCTH 3J10yIOTPEOIEHMS IPaBOM);

- B MNHCbMEHHOM OOpallleHuu 3asBUTENS COJEPKUTCS BOIPOC, HA KOTOPBIA emy
MHOT'OKpPaTHO JJaBaJIUCh MUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HalpaBliieMbIMU
oOpalIeHnus M, U IPU 3TOM B 0OpaIlleHUH He MIPUBOIATCS HOBBIE JOBOJBI I 0OCTOSITENbCTBA;

- OTBET M0 CYIIECTBY MTOCTABJIEHHOTO B 0OpaIlleHUH BOIIPOCA HE MOKET OBIThH MPEICTaBIICH
0e3 pasriamieHusi CBEACHMM, COCTABIAIOIIMX TOCYIapCTBEHHYIO WM HHYIO OXpaHSIEeMYIO
(benepaabHBIM 3aKOHOM TaifHy (3asIBUTENIO COOOIIAETCS O HEBO3MOXHOCTH J1aTh OTBET B CBSI3U C
HEJIOMMYCTUMOCTBIO pa3rialleHHs yKa3aHHBIX CBEACHUN);

- B XOJle¢ JIMYHOTO TMpHeMa TpaXJAaHUHY MOXKeT ObITh OTKa3aHO B JalibHEHIIeM
paccMOTpEeHMH OOpallleHHus, €Clii €My paHee ObLI JaH OTBET MO CYIIECTBY IOCTAaBJIEHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM YCIIyra IpEAOoCTaBIsSIETCA
OecIuaTHoO.

2.10. MakcumanbHbIi CpPOK OXHJAHHMS B O4Yepeau IMpU I[ojade 3ampoca Mpu

IIPEAOCTABICHUH YCIIYTH:



2.10.1. Peructpamuss NHCBMEHHOTO OOpalleHus NpU TOoJade €ro 3asBUTEIEM B
YUPEXKJIEHUE OCYILECTBISAETCS B IPUCYTCTBUU 3asIBUTENIS.

2.10.2. MakcuMaJIbHBIH CPOK OXKHJAHHUS B OYEpEIW NPH Iepeaadye OOpamleHUs ITyTeM
oOpalieHus K PYKOBOJUTEIO YUYpPEXICHHs (YINOJIHOMOYEHHOMY JIMIy) 10 MOMEHTa IMpHeMa
oOpalieHus JOJDKEH COCTaBIATh He Ooree 15 MUHYT.

2.11. Cpok 1 mOpsIOK PErucTpaIyu 3arnpoca 3assBUTEIsI O TPEAOCTABICHUN YCIIYTH:

2.11.1. Peructpamusi 3ampoca 3asiBUTENsE O TMPEJOCTABICHUH YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKACHUS.

2.12. YcTaHaBIWBAIOTCSA CIEAyIONIME TpeOOBaHUS K TOMEHICHUSM YUYPEIKICHUS,
Y4acCTBYIOLIETO B NPEAOCTABICHUH YCIYTU:

2.12.1. Tlomemenne sl mpueMma 3asBHUTENEH 0003Ha4aeTcst TAOIMYKOM C yKa3aHHEM
HOMepa KabuHera, (hammiuii, MMEH, OTYECTB, HAMMEHOBAHUN JIOJDKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YUaCTBYIOLUX B OKa3aHUHU YCIIYTH, peKHUMa pabOTHI.

2.12.2. Ins oxunanus npuéma 3assBUTEISAM OTBOSATCS MECTA, OCHAILICHHBIE CTYJIbSIMHU.

2.12.3. B mecra ayis 0XuJlaHUS IpUEMa JOJDKEH ObITh 0OecriedeH CBOOOJHBIA JOCTYI
3asBUTEJIEN B Yachl paOOThI yUPEKICHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAaOOTHHMKOB, YYacTBYIOUIMX B IPEIOCTABICHUU
yCciIyrd, obopyayercs Tene@oHoM, (akcoMm, KOMUPOBAIBHBIM aIapaToM, KOMIBIOTEPOM U
JIpPYroll OpPITEXHUKOH, IO3BOJSIONIEHI CBOEBPEMEHHO M B IOJHOM OOBEME OPraHHW30BaTh
IIPEIOCTABIIEHUE YCIIYTH.

2.13. IlokazarensiMu JTOCTYITHOCTH M KQ4eCTBA yCIIyTU SBISIOTCS:

- CBOEBPEMEHHOCTb IMPEIOCTABIEHUS YCIYI'M B COOTBETCTBHM CO CTaHIapTOM €€
MIPEIOCTABIICHUS;

- TOJIHOTA, AKTyaJbHOCTb U JIOCTOBEPHOCTh MH(OpMAIMK O MOPSAIKE IMPeIO0CTABICHUS
YCIIyTH, B TOM YHCIIE B JIEKTPOHHOH (opMme;

- J10J11 0OOCHOBAHHBIX Kajlo0 K 00IIeMy KOJIMYECTBY OOCITYKEHHBIX TpaXk/iaH Mo JAHHOMY
BUJY YCIIYTH.

2.14. KoHcynpTanuu mo BOIIPOCaM IPEIOCTABIEHUS YCIYTU MPOBOAATCS PYKOBOJIUTEISAM
(YIOJTHOMOYEHHBIM JIMIIOM) YUPEXICHHS IO CIETYIOIIIM BOIPOCAM:

- CPOKH NPEAOCTaBICHUS YCIYTH;

- MOpSAOK OOXKajmoBaHMs JAeWCTBUN (Oe37eicTBUS) U pEIIeHUH, OCYLIECTBISEMBIX H
IIPUHUMAEMBIX B XOJI€ PEAOCTaBICHUS YCIYTH.

KoHcynpTanum mNpenocTaBisIOTCS B TEYEHHME BCErO0 CPOKa IPENOCTABICHUS YCIYTH.
KoHcynbranuu 1o MNOpSAAKY NPEAOCTABIEHUS YCIYTH OCYLIECTBISIOTCS — YYPEKICHUEM
OecIuaTHoO.

I11. CocTaB, noc/jien0BaTeJJbHOCTH U CPOKHU BBINIOJIHEHUS



aIMHHHCTPATHBHBIX NPOLEAYP, TPe00OBAHUSA K NOPSIAKY UX BbINOJHEHNS, B TOM YHCJIe
0CO0ECHHOCTH BBINOJHEHHUS AAMUHUCTPATHBHBIX NMPOLEAYP B JIEKTPOHHOI (hopme

3.1. Opranuzamusi TOpenocTaBicHUs YCIYyrd BKIHOYAaeT B ce0s  cleayromue
aJIMUHHUCTPATUBHbIC ACHCTBUS:

- IPYEM U PETUCTpalvs MUCbMEHHBIX 00paIeHUI 3assBUTEICH;

- IPUEM YCTHBIX OOpAICHUI OT 3asBUTEIS,

- IOJITOTOBKA HE00X0AMMO HH(pOPMALINH;

- HampaBJeHHE MHCbMEHHOIO OTBETa IO pe3yibTaTaM pPacCMOTpPEHHUs OOpalieHUs
3asBUTEIIIO.

3a mOJy4YeHHUEM YCIIYTH 3asBUTENb MOXKET 00PAaTUTHCS CIETYIONIMMH ClIOCO0aMu:

- TOCPEICTBOM JIMYHOTO MUCBMEHHOTO WM YCTHOIO OOpalleHHs HENOCPEICTBEHHO B
YupexneHue;

- YCTHOTO OOpallleHus C UCTIOIb30BAaHUEM CPEICTB TelIePOHHOI CBSI3U;

- IOCPEJICTBOM ITMCBMEHHOT'0 0OpaIlleHUs 10 110YTE,

- IOCPEJICTBOM ITMCbMEHHOI0 00paIleHus 110 3JIEKTPOHHOM 1oure,

- IOCPEJICTBOM MMMCEMEHHOT0 OOpaIieHust Ha OPUIIHATEHOM CaliTe YUupeKIeHus,

- Ha uHGOpMaIMOHHOM TopTaite http://www.kuz-obr.ru/.

KputepreM npuHATHSA pelIEHUS PYKOBOJIUTENEM YUpPEXACHUS SBISETCS BO3MOKHOCTD
OKa3aHUs yCIyTH.

[TocnenoBareabHOCTD aJIMMUHHACTPATUBHBIX nporenyp, BBITTOJIHSAEMBIX npu
IPEeJ0CTaBIEHUH YCIyTH, ToKa3aHa Ha O10k-cxeme B [Ipuiioskenun k Pernamenry.

3.2. Ilpuem u peructpanusi NUCbMEHHBIX, MOCTYNUBLIMX IO AJIEKTPOHHOM IOYTE, HA
OQUIMAIBHBIN caliT YupexIeHus, OOpalieHuil OT 3asBUTENS.

3.2.1. OcHoBaHueM a1 Hayajla aJMUHUCTPATUBHOM NpOLEAYypbl IO MpUEMY U
perucTpanyy MMCbMEHHOTO OOpallleHus OT 3asBUTEIIS SIBJISAETCS JIMYHOE OOpalleHue 3asBUTEII,
MOCTYIJIEHWE NMHCbMEHHOTO OOpalleHHs 3asBUTENS MO MOYTE€ WJIM B 3JIEKTPOHHOM BUIE (Ha
OQUIMANIBHBIM CalT, MO AJIEKTPOHHOM MOYTE) B YUpPEkACHHE IO BOINPOCY IPEIOCTABICHUS
UHPOpPMALIMK O pealu3allid B O0pa3oBaTEIbHBIX MYHUIUMNAIBHBIX YUPEKICHUSAX MPOrpaMm
JOIIKOIBHOTO, HAYaIbHOTO OOIIEr0, OCHOBHOTO 00IIero, cpeaHero (TMOJTHOTO) OOIIETo
o0pa3oBaHMsl, a TAKXKeE JTOMOJHUTENbHBIX 0011e00pa30BaTEIbHBIX IPOTPAMM.

3.2.2. PaboTHUK YupexIeHHs, OCYIECTBISIONINMI MprueM JOKYMEHTOB OT 3asBUTEISI IIPU
€ro JUYHOM OOpalleHUH, NPUHUMAET oOpalleHue (3armpoc) 3asBUTENS Ul PEerucTpaluu
oOpamieHus (3ampoc) B )KypHaJle peruCTpallii B IeHb 00pallieHNs 3assBUTEIS.

[Ipu moctymieHun B YUpexkaeHHE OOpalleHHs 3asBUTENS 1O 3JEKTPOHHOW MOoYTe C
yKa3aHUEM ajpeca AJICKTPOHHOW MOYTHl M (MJIM) MOYTOBOIO ajapeca IMOJb30BaTelis, pabOTHUK,

OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JOKYMEHTOB IIO 3JIEKTPOHHOM II0YTE pacCIleyaTbIBaET
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yKa3zaHHOE 00pallleHue U PErUCTPUPYET B YCTAHOBICHHOM MOPSIKE.

3.2.3. KpurepueM npUHATHS pEHICHUS O TMpHEME W PErucTpalus MHCbMEHHbBIX
oOpalleHuii OT 3asBUTEINIA SBISETCA OTCYTCTBUE NPUYMH JJIs OTKa3a B IpHUEME JIOKyMEHTOB
(m.2.7. HacTOSAIIETO PETJIaMEHTa).

3.2.4. AjnMuHUCTpaTHBHAas TMpOLEAYypa 3aBEpIIACTCS PETHCTpPalMed IMOCTYIHUBIINX
oOpaleHui oOT 3asBUTEIIS.

3.3. B ciyuae ecnu 3asBUTENh 00paTUIICA C YCTHBIM OOpaIlieHHEM O MOJyYeHHH YCIIYTH,
COOTBETCTBYIOLIAs MH(OpMAaIMsl MPeIOCTaBIsIeTCs YCTHO HE Io3aHee 15 MHMHYT ¢ MOMEHTa
oOpalleHus B ciy4ae, €ClIM H3JIOKEHHbIE B YCTHOM oOOpameHuH (akTbl M OOCTOSTEIbCTBA
SIBIISTIOTCSI OYEBUIHBIME U HE TPEOYIOT JOTOTHUTEIBHOM MTPOBEPKH.

3.3.1. YctHbIe 00palieHus He pErUCTPUPYIOTCS.

3.4. [ToaroroBka HEOOXOUMOM MH(POPMALTHH.

3.4.1. OcHoBaHnueM AJis Hayaja aAMUHUCTPATHUBHON IpOLEAyphbl SBISETCSA Iepeaaya
NUCBMEHHOTO OOpAalIeHus] 3asBUTENS HAa PACCMOTPEHUE PYKOBOIHUTENIO YUpEXKIEHHE B JICHD
perucTpanum.

3.4.2. PyxoBogurenr  YupexieHus — onpenenser — pabOTHHKA  YUpexIeHMS,
OTBETCTBEHHOT0 32 PAaCCMOTpPEHHE 0OpallleHus ¥ MMOArOTOBKY IPOEKTa OTBETA 3asBUTENIO (Jlaee
— UCIIOJTHUTEIIB).

3.4.3. cnonHUTENb:

- o0ecrneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHHE
NUCbMEHHOTO OOpalleHus, B CIydae HEOOXOJAUMOCTH — C YYaCTHEM 3asBUTEIs, HAlPaBUBIIETO
oOparieHue;

- TOTOBHT TPOEKT OTBETA HA MMCHbMEHHOE OOpalleHue 1 He Mo3Hee | JTHS 10 UCTEeUeHUS
CpOKa MpPEJOCTaBIEHUS YCIYrH, MPEACTaBIseT Ha IMOANUCh PYKOBOJUTEII MYHUIUIAIBHOTO
(Or0KETHOTO, aBTOHOMHOT'0) 00pa30BaTENbHOTO YUPEKICHHUS.

3.4.4. KputepueMm NpUHITHS pPEIICHHUS SBISETCS OTCYTCTBHE TNPUYMH 00 OTKaze B
MPEIOCTAaBIEHUH YCIYTH (I1.2.8 HACTOSIIETO PerjJaMeHTa).

3.4.5. AnMuHHCTpaTUBHAas TNpoleaypa 3aBepLIaeTcss MNOANHCAHUEM PYKOBOAMUTEIEM
VYupexxaeHus oTBeTa Ha MUCbMEHHOE 00paleHne 3asBUTES.

3.4.6. Cpox paccMOTpeHUs MMCbMEHHBIX 3allPOCOB, a TAKXKE 3aIpPOCOB, MOCTYIHBIINX B
(dbopmMe IMEeKTPOHHOTO JOKYMEHTA (IT0 AJIEKTPOHHOM MOYTE WM HA CAUT YUPEKICHHS) HE TOJDKEH
npeBbiaTh 30 KaleHJapHBIX THEH CO JHS UX PETUCTPALHH.

B HCKIIOYMTENBHBIX CIy4asX CPOK PacCMOTPEHHs 3alpoca MOXKET OBITh MpOJIeH
PYKOBOAMTENEM YuUpexaeHus, HO He Oojee yem Ha 30 aHEH, ¢ yBeIOMJICHHEM 3asBUTENS O
MPOJIJIEHUH CPOKa PACcCMOTpPEHHUs ero oOparieHus (3ampoca). YBEIOMIICHHWE IPOU3BOIUTCS

crnoco0amu, OOECTEYMBAIOIIMMHI  OMEPAaTHUBHOCTb  MOJYYEHHUS  3asABUTENEM  yKa3aHHOH
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uHpopmanuu (TenedoHorpamma, Gakc, IMEKTPOHHAS 110YTA).

3.4.7. Ecnu 3ampoc O MOJyYeHUHU YCIYTH CBsI3aH C 00)KaJOBaHUEM CyJeOHOTO peIieHus,
B TeueHue 7 (CeMH) THEH cOo JHS perucTpaluy Takoro 3ampoca OHO BO3BpAILlAeTCs 3asBUTEINIO,
HaIpaBHBIIEMY oOpallleHHe, C pa3bsCHEHHUEM IMOpsA/Ka O0XKaJIOBaHUS JAHHOTO CYyIeOHOro
peleHusl.

3.5. HanpaBieHue NHCbMEHHOIO OTBETa 3asBUTENIO0 IO pPE3yjbTaTaM pPACCMOTPEHUs
oOpareHusl.

3.5.1. OcHoBaHueM JJid Havyaja aJMUHUCTPATUBHOM MPOLIEAYPHI SIBJISETCS PErucTpalius
MUCHbMEHHOTO OTBETA, MOANHMCAHHOTO PYKOBOAMUTENIEM YupexkIeHUs (MPUCBOCHHE UCXOMISIIErO
HOMEDA).

3.5.2. PabotHuk VYupexaeHHs, OCYLIECTBISIIOIIMM  pErucTpanui  UCXOJsIIen
KOPPECHOH/ICHIINN, PETUCTPUPYET MHCHMEHHBIM OTBET B JKypHAJle pETUCTpallid B JCHb
MOJMUCAHUS IPOEKTA OTBETA PYKOBOAUTEIIEM.

3.5.3. ADMUHUCTpaTUBHOE JIEWCTBHE 3aBEPIIACTCS HAMPABICHUEM OTBETA 3aBUTEIIO 110
MIOYTOBOMY aJpeCy W/WIH aAPECY dIEKTPOHHOH MMOUTHI, YKa3aHHOMY B IMCbMEHHOM OOpaIlleHHUH.

3.6. 3asBUTENb MOXET TMOJY4YUTh YCAYry dYepe3 HUH(POPMALUOHHYIO CHUCTEMY

(http://www.kuz-obr.ru/) myrem perucrpaiuei JTUYHOrO KabuHeTa (Yepe3 JIOTWH/APONb HIN

CHWIC) nnn npu oOpamieHnd K oduIMaIbHOMY caiTy, MHOPMAlMOHHOMY KHOCKY (IIpH
HaJUYHH TAKOBOTO).
V. ®opMbI KOHTPOJIS 32 HCIIOJHEHHEM aAMUHUCTPATHBHOIO perjaMeHTa

4.1. Texkyumii KOHTpOJIb 3a COOJIIOJEHMEM M MHCIOJHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMU TOJOXEHUM HACTOSIIEro perjiaMeHTa, YCTaHaBIMBAIOLIUMX TpeOOBaHUS K
IIPEAOCTABICHUIO YCIYTU OCYIIECTBISICTCA PYKOBOJMUTENIEM Y UPEKICHUS.

4.2. KoHTponb 3a TPEAOCTaBICHUEM YCIYIM YUPEXKIEHHUEM OCYLIECTBISAETCA
ylpaBjieHUeM o00pa3oBaHMs aaMUHHCTpanuu T. KemepoBO myTeM MpOBEACHHUS IPOBEPOK
COOIOCHHS U MCTIOJTHEHUS TIOJI0KEHUI HACTOSIIEro periaMeHTa.

4.3. KoHTpOJIb IOJTHOTHI U KauecTBa MPEAOCTaBICHHUS YCIYTH BKIIOYAET B ceOs:

- NIPOBEJIEHUE TIPOBEPOK, BHIBICHUE U NPUHATHE MEP K YCTPAHEHUIO U HE JIOMYIIEHUIO
HapyILIEHUH [TpaB MojayvaTesneil yCiIyrH,

- paccMOTpeHue, TMpPHUHSATHE pElIeHW! W TOATOTOBKY OTBETOB Ha OOpalieHHs
MoJTyJaTelied  yCIIyrd, COAepKalux >KajaoObl Ha pemieHus, AeucTBus (Oe3maercTBus)
PYKOBOJUTENS (YIIOJHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKICHHUS.

4.5. Tlo pe3ynbraraM NPOBEACHHBIX IPOBEPOK, B Clydyae BBIABICHUS HapyLIECHUH NpaB
MOJIy4aTeJIed YCIIYTH, OCYLIECTBIISICTCS NPUBICYCHHE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B

COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannm.
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4.7. PaOGOTHHMK, OTBETCTBEHHBIH 3a MPEJOCTaBICHUE YCIYrd, HECET IUCIMILTMHAPHYIO
OTBETCTBEHHOCTb 3a pEUIeHUs U JAeHCTBHs (Oe3neiicTBHe), TPHHUMAEMbIe (OCYIIECTBIIEMbIE) B
X0/Jie TPOBECHUS aIMUHUCTPATUBHBIX NMPOLEAYP, YCTAHOBIEHHBIX HACTOSIIUM PETIIAMEHTOM.

V. JlocyneoHblii (BHeCy1e0HBbIH) MOPSIOK 00KAT0BAHUSA e CTBHIA
(Oe3neiicTBHUS) M pelIeHUH OPraHa, MPeJ0CTABJISIONIEro
MYHMIMIAJTbHYIO YCJIYTY, 4 TAK e J0JKHOCTHBIX JIHI]

5.1. 3asBuTens BIpaBe 00KaoBaTh IeicTBUA (0e3A€HCTBUE) U PEILICHHS, TPUHIMAaEMbIC B
XO0/JIe ITPEIOCTaBIECHUS YCIIYTH.

5.2. 3asBuTeEINb BIIpaBe 0OPATUTHCS € Kao00H JTMYHO (YCTHO) UM HAIIPaBUTh TUCBMEHHOE
3asBJICHUE WJIH KaJl00Yy (J1anee - MUChbMEHHOE OOpaIleHHE).

YcTHOE oOpalieHne J0IyCcKaeTcsl B X0/1€ IMYHOTO pueMa. JIMUHBINA npreM MpOBOAMTCS B
COOTBETCTBUM € TpaMKOM JMYHOIO IpHUeMa JOJLDKHOCTHOIO JIMIA, KOTOPOMY aJipecoBaHO
oOparieHue.

5.3. B cimyuae ecnu W3JO0XKEHHbIE B YCTHOM oOpameHHH (akTbl M OOCTOSTENHCTBA
SIBIISTIOTCSI OYEBHIHBIMA M HE TPEOYIOT JONOJHHUTEIBHON MPOBEPKH, OTBET HA OOpalleHue C
COIJIaCHsl 3aMHTEPECOBAHHOIO JIMLA MOKET OBITh JJaH €My YCTHO B XOJ€ JIMYHOro mnpuema. B
OCTaJIbHBIX CIIydasiX, I10 CYIIECTBY IIOCTABJICHHBIX B OOpAIlIEHUH BOIPOCOB JA€TCsl MUCHbMEHHBIN
OTBET.

5.4. [TucekMeHHOE OOpalieHue, MOJIEKUT PETUCTPALIMU U PACCMOTPEHHUIO B MOPSIKE U B
CpoKH, YycTaHoBiIeHHble @enepanbHbIM 3akoHOM «O MOpsAIKe pPAacCMOTpEHUs oOpalleHui
rpaxnaal Poccuiickoit ®denepanumn» ot 2 mast 2006 rona Ne 59-@3.

5.5. Tlpu oOpamieHun rpaxaaH € MUCBMEHHBIM OOpalleHHeM YyKa3aHHOoe oOpalleHue
paccmarpuBaercs B TeueHue 30 qHeil co JHS ero perucrpanuu. B UCKIIOUNTENbHBIX CIIydasx, a
TAaKK€ B CJIy4yac HalpaBICHMWs 3ampoca OpraHaM MECTHOTO CaMOYIPAaBJIEHUS, OpraHaM
rOCy/1apCTBEHHOW BIIACTH, WHBIM OPTraHU3alMsAM WU JOJDKHOCTHBIM JIMLAM JJIs IOJIy4EHUs
HEOOXOIUMBIX JUIsl PacCMOTpPEHHs] oOpallleHus JTOKYMEHTOB U MAaTepHalioB, PYKOBOAUTEIH
VYupexneHus (OTBETCTBEHHBIM pabOTHUK), KOTOpPOMY HampaBieHO oOpallleHue, BIIpaBe
IPOJAJIUTh CPOK PACCMOTpPEHUs oOpaiieHus He 6osee yeM Ha 30 JHEH, YBEJOMUB O MPOIJICHUN
CPOKa €ro pacCMOTPEHUS 3assBUTEIIS.

5.6. 3agBUTENb B CBOEM MHCHbMEHHOM OOpalIeHHH B 0053aTE€IbHOM MOPSAKE YKa3bIBAET:
700 HAaMMEHOBAaHWE OpPTaHa, B KOTOPBINA HAMpaBJISIET MTUCBMEHHOE o0paiieHue, 1o haMuiunio,
UM, OTYECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMLA U (MJIM) €T0 JOJDKHOCTb, a TaKXKe CBOU
(damunuio, UMsl, OTYECTBO, MOYTOBBIM ajxpec, M0 KOTOPOMY JOJDKHBI OBITH HAIlpaBJICHBI OTBET,
YBEJIOMJICHHE O Mepeaapecaliud OOpallleHHs], U3JaraeT CyThb HPEJIOKEHUs, 3asBJICHUS WIN
’KaJ00Bbl, CTAaBUT JIMYHYIO MOAIUCH U JAaTy.

B MOATBCPXKACHUC CBOUX HOOBOAOB 3adBUTC/IbL BIPABC MNPUIOKUTH K MNHUCBMCHHOMY
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oOpareHnto He0OX0IUMBbIE JOKYMEHTBI U MaTepUabl, INOO WX KOIIUU.

5.7. JlomkHocTHOE JHMLIO (PYKOBOIUTENb YUPEXKACHHS), KOTOPOMY HaIlpaBJIEHO
oOpaiienue, obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAacCMOTpPEHHE
oOpareHusl.

[To pe3ynpTataMm paccMOTpEeHHs OOpAIEHHS COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIHIIOM
(pyKOBOIUTENIEM YUYPEKACHHS) TPUHUMACTCS pEIICHHE TI0 CYIIECTBY IIOCTAaBJICHHBIX B
oOpallleHuH BOIIPOCOB.

5.8. Ecniu B muceMeHHOM 00pallleHny He YKa3aHbl (haMuiusl 3asBUTENs, U TOYTOBBIN ajpec,
0 KOTOPOMY JOJDKEH OBITh HAIIPaBIIEH OTBET, OTBET HA OOpallleHUe HE JaeTCs.

5.9. Ecnm TEKCT NHCHPMEHHOTO OOpamieHusi He TMOAMAeTCS MPOUYTEHHIO, OTBET Ha
oOpallleHue He JAaeTcs, O YeM COOOIIAeTCs 3asBUTENI0, HAIIPABUBIIEMY OOpallleHHEe, €CIU €ro

q)aMI/IJ'II/IH U TIOYTOBBIN aJ[peC NMoaAAar0TCA IIPOUYTCHUILO.
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IIpuioxkenne X periaMeHTy

npenocTaBieHus yciuyru «IIpedocmasgnenue unghopmayuu
0 peanusayuu 6 06pa308amenbHbIX

MYHUYUNATBHBIX YYPEHCOCHUSX NPOSPAMM

O0OUKOIbHO20, HAYANIbHO20 00We2o,

OCHOBHO20 00We20, cpedHe20 (NOIH020)

obuje2o obpazosanus, a maxaice

OONOJIHUMENbHBIX 00We0OpPaA308amenbHbIX

npoepamm”, oxazvieaemotul yupesicoeHuem

biok-cxemMa nmociienoBaTeILHOCTU IEUCTBUN
MIPU TIPEIOCTABICHUH YCIYyTH
«llpedocmaenenue ungpopmayuu o peanuzauuu 6 00pa306ameIbHbIX
MYHUUURATbHBIX YUPEHCOCHUAX NPOCPAMM OOUIKOTbHO20, HAYATIbHO20 00Ue2o,
OCHOBHO20 00uie20, cpeoHezo (noJIH020) 00ulezo 00pazosanus, a maKice
0ONOJIHUMESILHBIX 00UWLE00PA308aAMENbHBIX NPOZPAMM)»

3asiBUTE]Ib
e

v

MyHuIMnajJbHOe ABTOHOMHOE 00111e00pa3oBaTe/IbHOe yUpeKIeHHe
«Cpennss oo61eodpazoBatesbHast KoJ1a Ne 85»

o !

[Tpuem oOpaieHus OT 3asiBUTEIIS,
HOCTYIUBIINE B YCTHOH opme (110
TeneoHy, Ha IUYHOM IIPUEME)

IIpenocraBieHue MOJTHOTO U :
OIepaTHBHOTO HHHOPMHUPOBAHHUS TIO |
CYTH TOCTaBJICHHBIX BOIIPOCOB, :
MpeiocTaBlieHne HHPOPMAIH O '
MOJTyYeHUU UHPOPMALIUH U3 JPYTUX |
HCTOYHHUKOB '

-~

[Tpuem obOparieHuii OT 3asIBUTEIS,
MOCTYNUBIINX B MUCbMEHHOMN
dbopwme, 1Mo IEKTPOHHOMN TOUTEe,
Ha opUIIMaTBHBINA caliT
YUpeKICHUS

7

A

PCFI/ICTpaHI/Iﬂ MOCTYIIUBIINX
oOparteHuit

A 4

[ToaroroBka oTBeTa Ha
MUCEMEHHOE OOpalieHue

A 4

Hanpasnenue orsera
3asgBUTENO (TI0 IouTe, Ha
JJIEKTPOHHBIN aJpec, Ha
oduUIIMaTEHOM caiiTe
YUPEIKICHUS )




